
)UHTXHQWO\ $VNHG 4XHVWLRQV DERXW WKH 7UDQVLWLRQ RI 5\DQ :KLWH
6HUYLFHV

(IIHFWLYH -XO\ �� ����� 7KH +HDOWK 7UXVW ZLOO VWRS SURYLGLQJ GLUHFW VHUYLFHV DQG UHIHU DOO FOLHQWV WR ORFDO
RUJDQL]DWLRQV� 7KLV GHFLVLRQ� ZKLOH GLIILFXOW� LV PDGH ZLWK D FRPPLWPHQW WR FRQWLQXLW\ RI FDUH IRU RXU
FOLHQWV� :H DUH DFWLYHO\ FROODERUDWLQJ ZLWK WKH &RXQW\ DQG YDULRXV QRQSURILWV WR IDFLOLWDWH WKH WUDQVLWLRQ RI
VHUYLFHV DV VPRRWKO\ DV SRVVLEOH� DLPLQJ WR XSKROG WKH TXDOLW\ DQG DFFHVVLELOLW\ RI FDUH WKDW RXU FOLHQWV
GHVHUYH�

What will happen to staff and clients?
7KH +HDOWK 7UXVW DQG WKH 6DQWD &ODUD &RXQW\ 3XEOLF +HDOWK 'HSDUWPHQW �3XEOLF +HDOWK� DUH ZRUNLQJ
FORVHO\ WR HQVXUH WKDW WKH WUDQVLWLRQ RI VHUYLFHV LV DV VHDPOHVV DV SRVVLEOH IRU FOLHQWV DQG VWDII� &OLHQWV
VKRXOG KDYH DFFHVV WR WKH VDPH VHUYLFHV DQG UHVRXUFHV� 6WDII DW 7KH +HDOWK 7UXVW DUH HOLJLEOH DQG KDYH
EHHQ HQFRXUDJHG WR DSSO\ IRU RSHQ SRVLWLRQV ZLWKLQ 3XEOLF +HDOWK�

What will happen to dental services?
'HQWDO VHUYLFHV ZLOO FRQWLQXH DV XVXDO� DV WKH\ DUH SURYLGHG E\ 2Q�6LWH 'HQWDO &DUH )RXQGDWLRQ� ZKLFK
LV DQ LQGHSHQGHQW RUJDQL]DWLRQ QRW DIILOLDWHG ZLWK 7KH +HDOWK 7UXVW�

Why can’t case managers continue on to the new providers?
6WDII DW 7KH +HDOWK 7UXVW DUH HOLJLEOH DQG KDYH EHHQ HQFRXUDJHG WR DSSO\ IRU RSHQ SRVLWLRQV ZLWKLQ WKH
3XEOLF +HDOWK DQG ZLWK RWKHU QRQSURILW DJHQFLHV� 7KH +HDOWK 7UXVW LV SURYLGLQJ VWDII ZLWK D YDULHW\ RI
FDUHHU VXSSRUW VHUYLFHV�

How and when will we know who our case managers are?
6WDUWLQJ RQ -XO\ �� 3XEOLF +HDOWK ZLOO DFFHSW DSSRLQWPHQW UHTXHVWV� 3XEOLF +HDOWK ZLOO XSGDWH WKLV
ZHESDJH RQFH D SKRQH QXPEHU DQG HPDLO DUH DYDLODEOH� $ 3XEOLF +HDOWK FDVH PDQDJHU ZLOO DOVR UHDFK
RXW WR \RX EHIRUH \RXU UH�HQUROOPHQW GDWH�

Is lack of funding part of The Health Trust’s decision to transition direct services to other
agencies?
$IWHU WKRURXJK DQDO\VLV DQG FRQVLGHUDWLRQ� 7KH +HDOWK 7UXVW GHWHUPLQHG WKDW WKH PRVW HIIHFWLYH ZD\ WR
FRQWLQXH LWV PLVVLRQ LV E\ FRQFHQWUDWLQJ RQ FRUH VWUHQJWKV LQ SROLF\ DGYRFDF\ DQG JUDQWPDNLQJ� 7KLV
VWUDWHJLF GHFLVLRQ DOORZV 7KH +HDOWK 7UXVW WR DPSOLI\ LWV LPSDFW DQG EHWWHU VHUYH WKH FRPPXQLW\
V
HYROYLQJ QHHGV�

)LQDQFLDO LQIRUPDWLRQ DERXW 7KH +HDOWK 7UXVW LV SXEOLFO\ DYDLODEOH DW KWWSV���KHDOWKWUXVW�RUJ�ILQDQFLDOV�

Will the County Public Health Department do a good job with Ryan White services?
3XEOLF +HDOWK KDV D GHHS� ORQJ VWDQGLQJ WUDFN UHFRUG RI VHUYLQJ UHVLGHQWV OLYLQJ ZLWK +,9�$,'6 DQG
PDQDJLQJ 5\DQ :KLWH VHUYLFHV� :LWK WKH DELOLW\ WR PRUH HDVLO\ FRRUGLQDWH PHGLFDO DQG EHKDYLRUDO

https://publichealth.sccgov.org/services/services-people-living-hiv
/financials/


KHDOWK FDUH VHUYLFHV ZLWK 5\DQ :KLWH FDVH PDQDJHPHQW VHUYLFHV� DV ZHOO DV D VWURQJ UHODWLRQVKLS ZLWK
WKH &RXQW\¶V +,9 &RPPLVVLRQ� 3XEOLF +HDOWK LV XQLTXHO\ ZHOO�SRVLWLRQHG WR SURYLGH KLJK TXDOLW\ FDUH WR
FOLHQWV� 3XEOLF +HDOWK ZLOO ZHOFRPH FOLHQW IHHGEDFN WKURXJK PXOWLSOH FKDQQHOV� LQFOXGLQJ WKURXJK WKH +,9
&RPPLVVLRQ DQG WKURXJK D UREXVW JULHYDQFH SURFHVV�

What happens to my housing?
)RU FOLHQWV ZKR UHFHLYH KRXVLQJ VHUYLFHV WKURXJK 7KH +HDOWK 7UXVW� 7KH +HDOWK 7UXVW KDV FRQWDFWHG
SDUWLFLSDWLQJ ODQGORUGV DQG SDLG UHQWDO VXEVLGLHV WKURXJK $XJXVW ����� $ QHZ KRXVLQJ VHUYLFHV DJHQF\
ZLOO WDNH RYHU WKHVH GXWLHV LQ -XO\ �����

With the decision to transition services why didn’t the staff go with the clients?
8QIRUWXQDWHO\� LW MXVW ZDVQ¶W SRVVLEOH � WUDQVLWLRQLQJ SURJUDPV DUHQ¶W DOZD\V D ��� WUDGH DQG VRPHWLPHV
SDUWQHULQJ DJHQFLHV DUHQ¶W DEOH WR WDNH RQ WKH HQWLUHW\ RI WKH VWDII� $V ZDV PHQWLRQHG DERYH� ZKHUH
WKHUH DUH MRE RSHQLQJV� ZH DUH LQ IXOO VXSSRUW RI HQVXULQJ D VXFFHVVIXO DSSOLFDWLRQ SURFHVV IRU RXU
FXUUHQW VWDII�

How do I ensure that my access to the AIDS Drug Assistance Program (ADAP) continues?
3XEOLF +HDOWK� 7KH +HDOWK 7UXVW� DQG WKH 6WDWH RI &DOLIRUQLD DUH ZRUNLQJ WR HQVXUH WKDW FOLHQWV KDYH
DFFHVV WR $'$3� LQFOXGLQJ LGHQWLI\LQJ SRWHQWLDO $'$3 HQUROOHUV ZKR FDQ DVVLVW FOLHQWV ZKLOH WKH 3XEOLF
+HDOWK DQG 7KH
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https://publichealth.sccgov.org/services/services-people-living-hiv


How will clients be kept informed about this transition?
3XEOLF +HDOWK DQG 7KH +HDOWK 7UXVW ZLOO SURYLGH LQIRUPDWLRQ RQ WKHLU ZHEVLWHV KHUH ZLWK PRUH WR FRPH
VRRQ� &DVH PDQDJHUV ZLOO EH D UHVRXUFH IRU DQ\ FOLHQW TXHVWLRQV� ,Q DGGLWLRQ� FOLHQWV FDQ HPDLO 7KH
+HDOWK 7UXVW DW LQIR#KHDOWKWUXVW�RUJ ZLWK TXHVWLRQV� FRQFHUQV� DQG VXJJHVWLRQV�

Will we be provided with numbers to contact someone when we are in need of service?
<HV� 3XEOLF +HDOWK ZLOO XSGDWH WKLV ZHESDJH ZLWK FRQWDFW LQIRUPDWLRQ IRU FOLHQWV LQ QHHG RI VHUYLFH�

https://publichealth.sccgov.org/services/services-people-living-hiv
mailto:info@healthtrust.org
https://publichealth.sccgov.org/services/services-people-living-hiv

